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AMENDED DIGITAL ACCESSIBILITY POLICY 
 
 

1. GENERAL  

a. Purpose.  The District is fully committed to providing accessible digital 
information to all members of the public. As part of this commitment, the District has adopted this 
Digital Accessibility Policy (the “Policy”) to ensure the District’s services comply with the Rules. 

b. Scope.  The District is committed to providing equal access to digital 
information, including information made available through the District’s website and other digital 
content.  This Policy has been developed to promote equal access to such digital information and 
this Policy applies to digital content produced by or under the control of the District as defined in 
the Rules.  Requests for reasonable accommodation or modification may be submitted to the 
District in accordance with this Policy. 

2. COMPLIANCE INFORMATION 

a. Compliance Officer  The Compliance Officer will be the point of contact 
for accessibility-related accommodations for digital content.  The Compliance Officer or its 
designee is responsible for responding to requests for reasonable accommodation or modification.  

b. Testing Tools and Techniques.  The District utilizes a variety of tools, 
techniques, methods, and procedures to identify accessibility barriers to meet existing and new 
assistive technology needs.  The District has engaged consultants knowledgeable in accessibility 
to provide guidance and assistance in removing accessibility barriers from the District’s digital 
content. 

c. Accessibility Monitoring.  The Compliance Officer will review the 
District’s website, user interfaces, and other digital content and provide the necessary updates to 
the District no less than annually.  The Compliance Officer , as appropriate, will take such steps 
as necessary to make such content compliant under the Rules.   

d. Digital Content.  The District will ensure that digital content, defined as in 
“Active Use” under Section 11.4, of the Rules as amended, is compliant with the Rules. The 
District will ensure that digital content that the District provides or makes available directly or 
through contractual, licensing, or other arrangements, is compliant with the Rules through 
accessibility assurances in contracts.  
 

e. Technology Accessibility Statement. The Compliance Officer will ensure a 
technology accessibility statement as required under Section 11.6 of the Rules, as amended from 
time to time, is posted to the District’s website. 

3. REPORTING ACCESSIBILITY ISSUES 

a. Reporting an Accessibility Issue.  Individuals may submit requests for 
reasonable accommodation or modification to the Compliance Officer using the contact 
information below.  Such requests should identify the specific content that is being reported, the 
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issue the individual is experiencing, and the name and contact information of the individual 
submitting the request.  The Compliance Officer or their designee will confirm receipt of such 
requests within three (3) business days.  The District is committed to resolving requests for 
accommodations or modification within a reasonable period of time. 

Cascade Metropolitan District No. 1 
Attn: Compliance Officer  3
204 N. Academy Blvd. Ste. 100 
Colorado Springs CO  80917 E
mail: admin@wsdistricts.co  
Phone: 719-447-1777 
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